DePaul University

Digital Commons@DePaul
Service Speaks

Steans Center

2019

Service Speaks 2019
Service Speaks Committee, DePaul University

Follow this and additional works at: https://via.library.depaul.edu/service-speaks

Recommended Citation
Service Speaks Committee, DePaul University, "Service Speaks 2019" (2019). Service Speaks. 2.
https://via.library.depaul.edu/service-speaks/2

This Book is brought to you for free and open access by the Steans Center at Digital Commons@DePaul. It has
been accepted for inclusion in Service Speaks by an authorized administrator of Digital Commons@DePaul. For
more information, please contact digitalservices@depaul.edu.

SERVICE

SPEAKS
2019

DePaui, University

IRWIN W.STEANS CENTER
FOR COMMUNITY-BASED SERVICE LEARNING & COMMUNITY SERVICE STUDIES

SERVICE

SPEAKS
2019

TABLE OF CONTENTS
Introduction

,

Faculty and Classes

Prof. Anu Rana - DC 374

3

Prof. Cassie Follett - GEO 242

4

Prof. Ester Trujillo - LST 307

5

Prof. Jeff Kowalkowski -MUS 208

6

Prof. Jen Kouba - PAX 200

7

Prof. Michelle Neuman - NSG 540

8

Prof. Nandhini Gulasignam - GEO 242

9

Prof. Jen Finstrom - WRD 371

10

Students

Chris Fonseca

I I

Cristina Flores

12

Gracie Fleming

13

Sam Smiley

14

Star Swink

15

Riley McLaughlin

16

Andy Klenzman

17

Isobel Tollenaar

18

Shelby Kleinberg

19

Rosa Palma, Michael Fustin, Stephanie Mata

20

Community Partners

Arts of Life-Catherine Norcott

21

Chicago Alliance Against Racist and Political Repression - Ted Pearson

22

Council on American Islamic Relations- Gerald Hankerson

23

Community Health - Emily Hendel

24

Lakeview Pantry - Kandis Howard

25

Mission: Marillac St. Vincent Family Services - Paul Matsushima

26

St. Joseph Family Services - Joseph Hooks

27

The Ida de Silva Foundation - Terri Hald

28

Universidad Popular - Abraham Celio

29

The Steans Center Chapbook
showcases the multiple
ways that students work
with community partners
to advance social justice in
the Chicago area. Each year
over 3,500 DePaul students
help to build the capacity
of our community partners
through community-based
service learning courses,
community-based research,
and internships, resulting in
deep learning and significant
contributions to the
community. Here are some
of the inspiring stories of the
students, community members,
and faculty members who are
collaborating for social change.

Tfi
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TOPICS IN

O
Anu Rana

This is a service learning course
designed to help students gain valuable
work experience in working with a
client organization. This practicum
class works with community partners
and non-profit organizations in
Chicago to create films with a strong
call to action: preserve a church:
create a Police Accountability Council;
add restorative justice classroom
project. Students build professional
relationships with clients, create
proposals, outlines, and budgets.
Production adheres to regular
deadlines and completed films focus
on social issues that advance the work
being done by various non-profits. In
the end, Community Partners walk
away with a short video that they can
use to create awareness about their
organization or the issue that they are
working on.
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DOCUMENTARY:

FILMING WITH SOCIAL
CHANGE
“I have
learned that I AGENTS
can play a very
important role in making real social
changes when working with others. I
was very inspired by how passionate and
persistent the CAARPR community is.
They motivate and support each other,
and they do not give up until the justice
they fight for is achieved. I learned so
much about the injustices in Chicago’s
criminal justice system and how and
why minority groups are being unfairly
targeted by it.”- Eileen Cook

GEOGRAPHIC
INFORMATION
SYSTEMS - II

Cassandra Follet

Students further their GIS skills
and knowledge while engaging
with and facilitating projects
that serve the needs and goals
of community partners. In the
course, students develop research
and writing competencies that
allow them to understand
ethical concerns over social and
environmental justice consistent
with the university’s social mission
and work towards projects that
directly target issues of social
justice.

Each community partner came
away with analysis and maps that
furthered the misson and goals of
the organization.
All community partners reported
great satisfaction with the
student’s work. At the same
time, students’ learned how to
work with others, how to plan
GIS projects and to understand
potential career paths. A win-win.
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CROWING UP
LATINO
Ester Trujillo
In LST 307: Growing Up Latino, we
place students with 4-5 community
partners who work with children in
Latino communities throughout the
city. This course presents children
and youth as agents who contribute
a variety of skills and resources to
their families. We use a framework
of cultural capital to examine the
contributions children make to their
families and the challenges they face
outside of their homes.
Service learners gain an understanding
of cultural capital youth accumulate
and make use of to navigate through
institutions. DePaul students learn
to engage with Chicago schools and
non-profit organizations and learn to
identify how their personal skill sets
can be put to work for the needs of
our community partners.
5

Many of our community partners
do important work with limited
budgets. Our service learners are
human resources for the community
partners. In addition to supplying
assistance, DePaul students work
as mentors for younger children in
neighborhoods where they grew
up and currently live like Pilsen and
Little Village.
I have observed the ways our
service learners become aware of
their potential impact on youth in
under-resourced communities. The
mere presence of a DePaul student
who grew up in Little Village can
set the aspirations of the youth
they work with to higher levels. We
are grateful that these community
partners allow us to join them in
working with these communities.

COMMUNITY
AUDIO
ART PRODUCTION
Jeff Kowalkowski
The impetus for this course is
socially or politically engaged
audio art and music. We have
done oral histories, music therapy
projects, documentaries, musical
performances in places where music
never happens, music technology
education projects with middle
and high school students, and
partnerships with other DePaul

During the course students
invent their own music and audio
project and gain performance and
composing skills,
Partners use our work to raise
awareness and funds and many
students continue to be involved
through social activism for years to
come.

courses. We visit schools, hospitals,
community centers and recording
studios. We also have done audio
postcards that were sent to
Congress and other political bodies
advocating for disenfranchised
populations (Public Service
Announcements)
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COMMUNITIES WORKING
FOR SUSTAINABLE JUSTICE
& PEACE: HOMELESSNESS &
DIGNITY

Jen Kouba
Throughout the quarter, students
achieve a broader understanding
of the root causes, challenges, and
needs of individuals experiencing
homelessness, particularly in our
Chicago community. Students
examine their own privilege
and begin to understand how it
relates to dignity, service, and
justice. The ultimate goal is that
students begin to understand how
privilege, dignity, justice intersect
and start to think about their role
in creating a more just city and
society.
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The students in this class fulfill
critical needs for daily operation at
their service sites. Without their
support there would be a gap in
service that would potentially limit
the impact of their work.

Each time I teach, I am reminded
that homelessness requires a
community response. Recently,
I have been learning about new
innovative approaches that are
led by community stakeholders
such as libraries and hospitals to
support individuals experiencing
homelessness. Educating our
students on the issue and
encouraging their creativity
and participation in solving the
problem creates hope that more
innovative solutions will continue
to develop overtime and lead to the
eradication of homelessness.

CULTURE, ETHICS,
AND POLITICAL
ANAYLSIS
Michelle Neuman
Our focus is on the theoretical,
sociological, historical, economic,
and ethical foundations of
health care systems, policy, and
disparities. We examine how all
of these factors influence and are
influenced by nurses. The major
project of Culture, Ethics, and
Political Anaylsis is a policy analysis
paper with a section analyzing this
bill from the perspective of the
student’s CbSL site.
Students learn to recognize and
resolve ethical dilemmas using the
Nursing Code of Ethics, thereby
gaining awareness of policy and law
creation. Students recognize health
disparities and a variety of ways to
advocate for their communities.

Nursing students’ impact varies
depending on the community
partner from immediate, such
as signing up new bone marrow
donors for the Be The Match
program, to the long-term, such as
establishing a community garden.
Service Learning is a great fit for
learning about ethics as applied to
real life.
As one student writes:
“I learned that there is a lot of
opportunity for advocacy from nurses
due to the position they play in
healthcare.” -Molly Reidy
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GEOGRAPHIC
INFORMATION
SYSTEMS - II
Nandhini Gulasingam
The Geographic Information SystemsII (GEO242) course focuses on
applications of GIS for community
development where students work on
real-world GIS projects for community
organizations like the Multi-Faith
Initiative and the Chicago Council
on American Islamic Relations. In
addition to learning advanced GIS
skills, students also learn to define
the requirements, gather data, design
and create geographic information
products that meet community
partners’ challenges.
- Learn and apply concepts, methods
and techniques related to GIS at an
intermediate level.
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- Acquire, cleanup, process and
convert data to perform advanced
spatial analysis
- Ability to plan, develop and
implement a small-scale GIS project
by identifying what the community
needs, choosing appropriate
datasets, apply spatial analysis
to critically analyze and provide
solutions
“This was one of my favorite GIS
courses as you actually get to apply
your GIS skills in the outside world for
other people, which is both exciting and
frightening, but mostly exciting!"
- Jailyn Sronkoski

A primary skill is collaboration—
with the sixth-grade writers, with
each other, with the teachers we
partnered with, and with me. Closely
connected to that is communication,
both written and verbal. Finally, the
course enhanced decision-making
skills both in the feedback provided
and in larger-scale planning of visits
and activities.

Jen Finstrom
MENTORING YOUTH IN
COMMUNITY WRITING GROUPS
WRD 371 focuses on the intersections
of writing, community, and identity.
Students in the course give feedback
via Chicago City of Learning’s online
platform to sixth grade poets from
Maria Saucedo Scholastic Academy,
ending the quarter with a celebratory
open mic at DePaul.

Our hope is to validate the sixthgrade writers’ words and experiences
and to affirm that they are indeed
writers and poets. The feedback
provided does this through building
rapport and giving suggestions and
skills, as does the open mic where
we celebrate both the work and the
community.
My personal takeaway is the powerful
reinforcement that writing in
community is vital.
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Chris Fonseca

Throughout my 4 years at
Telpochcalli Community Education
Project I have had the privilege
to work under the guidance of a
wonderful board comprised of the
mothers from the Little Village
community. They have dedicated
decades of their time to be the
bridge between families in the
community to the parents of the
children who would not have had
the necessary tools or knowledge
to progress in the competitive
American climate. They have
established connections with
student and families that bring
former students back to help in their
organizations, and act as guides for
the younger generations.
Through media of various kinds, I
work to showcase the beauty of
this type of community and how
vital treating your neighbor like
your family can be on the impact of

community progress. That takes
the form of creating a long term
newsletter and making it accessible;
creating a monthly social media post
calendar and content bank for future
continuity; and creating a TCEP
video to use as an introduction to
the organization.
To assist people within communities
to become self-sufficient and
prepared for hardship is the best
thing we can do, focusing our
efforts on raising community funds
and efforts to create community
ownership and thus the power to
control their situations. My goal is
capacity building. To teach a member
of my site staff how to use their
media platforms and curate content
for growth is far more impactful
than if I just did a couple of days of
posts and left them with nothing to
continue with in the future.

Cristina Flores

I have been a volunteer at Telpochcalli
Community Education Project
(TCEP) for the past four years where
I have worked in various areas from
administrative tasks to co-leading
our youth programs. TCEP is a non
profit housed in the middle of the
predominantly Latino Little Village
neighborhood. Community values
are laced into every action TCEP
undergoes. The vibrant Latino culture
holds such a strong presence in TCEP
that you are immediately welcomed by
it as soon you walk in.
At TCEP, every task you are assigned
helps develop a real world skill.
Greeting and speaking with patrons
helped promote my own interpersonal
and communication skills. You never
know who will walk in but you always
have to be ready to welcome anyone
who walks in the door. At TCEP, we
strive to have meaningful and engaging
interactions with everyone.
One of my favorite aspects of TCEP

was being able to interact with all of
these diverse participants and to be
able to share our stories with one
another. Through our conversations,
we are able to identify our similarities,
dissect and reflect on our differences,
and come together again as a
collective with TCEP.
As a future educator, this experience
has solidified the importance of
my role as community liaison. Our
government institutions should always
be held accountable to fulfilling their
responsibilities. Community comes in
to help support individuals when they
struggle to do so. As an educator, I
know that my student body will be
experiencing a variety of challenges. At
TCEP, I learned that along with always
striving to grow, you have to value
your own knowledge and capacity.
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Grade Fleming

To be honest, I’ve always been a
As a Community Service Scholar
little skeptical about ABCD given my
I’ve worked at the Chicago Food
belief that it can further gentrification
Policy Action Council, organizing and
processes and exacerbate inequality
advocating for food justice. I have
if not done hand-in-hand with social
connected my work at CFPAC to
justice practices. I have learned that if
DePaul by founding the organization
community members are not involved
DePaul Students for Food Justice.
in the policymaking process, policy
DSFJ is working to mobilize students
promoted from an organization like
around DePaul to adopt more
progressive food procurement policies CFPAC could actually be detrimental.
But CFPAC uses a social justice
and educational programming on
approach and I see that that can work.
food justice. I’ve also collaborated
with students from different colleges
In my post-graduate career, I aspire to
in hopes of forming a Chicagoland
work in a space where I’m surrounded
student food justice coalition.
by both activists and policy wonks that
I have learned critical lessons through upholds values I’ve learned through my
experiences as a CSS scholar.
this work; for example, as a Scholar
and an activist I’ve learned many
times in the past about Asset-Based
Community Development.
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Sam Smiley

I am partnering with All Stars Project
of Chicago. I work downtown in
the Loop mainly, but my grassroots
outreach takes me all over the city.
Additionally, I participate in community
outreach to build a volunteer base. All
Stars works on the South and West
sides of Chicago but is working to
build a unified Chicago by combining
volunteers and participants from all
over the city.
All Stars is an anti-poverty
organization that works with minority
students, encouraging them to become
part of the conversation, in an effort
hopefully to help redistribute power
and reduce inequality. They do a lot
of grassroots organizing at schools
and in the community at parades,
summer fairs, even train stops. All
Stars sees everyone in the community
as a potential asset with skills to help
produce—and benefit from—events.

My particular projects with All Stars
are to concentrate on volunteer
outreach, produce the annual benefit
luncheon, and cultivate and revise
production material. Everyone is
very helpful and friendly during
my recruitment of volunteers and
participants. As a physics major and
future citizen interested in science, I
would like to work with recruitment
of minorities in STEM, so this
recruitment and community organizing
has been extremely beneficial to my
future goals.

As a mentor, being able to understand
these strengths and weaknesses allowed
me to challenge or work with them
through these situations. Working on
a deeper level fosters respect on both
sides, making this process easier for
both the artist and me.
Freshman year, I came in thinking I
would go into the program and come
out with just volunteer experience and
nothing else. What I didn’t know is how
much I would gain and continue to learn
from this organization.
I am an intern at Arts of Life (AOL)
in West Town. I’ve been at this site
for the last 4 years working first as an
Artist Mentor working with artists as
they create their art. I now work as
a Development Intern working with
the development team to help secure
funding from donors, foundations,
and corporations through solicitation
as well as creating forum updates for
their monthly newsletter. I plan to
initiate a sustainable social media plan
for the artists to connect via Instagram
to market and advertise their artwork
to increase their sales.
Being at AOL for 4 years has allowed
me to develop closer relationships
with the artists I work with, giving
me a deeper understanding of their
strengths and weaknesses. A large
part of AOL’s mission is leadership
development.
15

Riley McLaughlin

My project was primarily located on
campus and our community partner
was Maria Saucedo Scholastic
Academy. Our main task was to
provide helpful feedback on the
students’ poetry. Our community
partner hosts, the Saucedo
teachers Marlena and Lindsay, were
very helpful in overlooking our
relationship with the students. I
observed that Saucedo’s community
is filled with many bright budding
writers with great ideas to share.
This experience has made me realize
that I want to continue working with
young writers in the future.

I think I impacted the students in
that I always confirmed that they
are all writers, and that they should
always remember their ideas are
valid. One memorable moment from
my experience was definitely the
open mic we had at the end of the
quarter with all the students where
I saw them take such pride in their
work.

Andy Klenzman

■«
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I serve at the Chicago Alliance
against Racist and Political
Repression. It is a grassroots
organization that is building a
movement for the CPAC legislation
that establishes an elected Civilian
Police Accountability Council,
giving communities the power to
engage with the problems the police
face. We are located in the South
Loop, but we promote CPAC all
over the city. The majority of my
work is making sure the office runs
smoothly.
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The Alliance is a volunteer
organization, and itfs an honor
to work wijjxpeopl^v&ho do it
out of love/ My experiences have
taught me that Chicago is actually a
flexible place. Despite the steel and
concrete, an idea can transform the
social structures of our city\l hope
to leave behind a legacy ofhard
work and innovation in the Alliance,
expressed by the technological
tools that make it easier for our
organizers to do their work.

Isobel Tollenaar
During my time at Lincoln Park
Community Shelter, I have assisted
the volunteer coordinator and
community engagement director
with helping brainstorm more ways
to utilize volunteers
When I started at LPCS, I was
nervous about being in a new
community, and concerned about
not being able to make myself
useful to the organization. My
supervisor immediately took me
under her wing, established what
my interests and strengths were,
and provided me with many ways
to best serve the community as
well as learn from my experience.
LPCS is powerful because it
focuses on the accountability of the
individual. Rather than providing
a quick fix and sending people

on their way, the clients of LPCS
are provided with a continuum of
resources that empower them to
make sustainable life changes.
LPCS has influenced my newfound
passion for comprehensive
volunteer utilization as well as
increasing accessibility for all
members of our community. As
I transition into the professional
world, I hope to work in a position
that will allow me to advocate for
a wider provision of resources in
the community, particularly with
learning environments such as
museums, as well as understanding
the powerful role volunteers can
make in changing peoples’ lives.
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Shelby Klingberg

Over the past two years, I have had
the privilege of being involved in the
Inside Out Program as both a student
and as a Teaching Assistant. DePaul’s
Inside Out Program facilitates classes
inside Stateville Prison and Cook
County Jail, where students from
inside and outside come together
and unpack stereotypes, challenge
narratives around criminalized
populations, and engage in meaningful
dialogue for transformative learning.
The courses discuss topics such as
theology; the law and politics of mass
incarceration; restorative justice,
and masculinity. These courses
provide a unique opportunity to learn
both beside and from individuals
experiencing incarceration. One
learns as well to educate oneself and
raise awareness around the realities
of mass incarceration and to analyze
and deconstruct social issues. These
classes have made a profound impact
not only on how I understand the
criminal legal system, but also on

how I understand accountability,
forgiveness, human dignity, and the
power of community.
There is great interest at DePaul
among students in these classes, and
in related Think Tank study groups,
the Students Against Incarceration
advocacy group, and the Book Group
at Cook County Jail—matched only by
the interest of inside students who
have so few alternative ways to engage
with the world they hope to re-enter.
Currently inside students as well as
we at DePaul receive academic credit
for our courses; maybe DePaul will
offer a degree program for all students
someday?
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Rosa Palma
During my service learning project, I have worked beside the powerful and resilient
women in Little Village, organizing events for the youth and planning events to
support and enrich the community. The leadership and organizing abilities that
the mothers and women at TCEP have developed through advocating for their
community is truly awe-inspiring and something that will motivate me for the rest
of my life. The mothers are the life blood of the organization and its volunteers,
families and children.

Michael Fustin
I served at 826CHI, an educational nonprofit in Wicker Park. I primarily focused
on development and assisted with programs. I will always remember one of our
parents telling me how her daughter struggles in English class at her school, but
enjoys coming to 826CHI to write because of the support she receives.

Stephanie Mata
For the past three years I have volunteered at the Erie Neighborhood House in
Little Village with Realizing Education and Dreams through Stories (READS) and
Achieving Immigrant Rights and Equality (AIRE). The READS program has allowed
me to facilitate literacy enrichment activities for third grade children. With AIRE,
I have been able to assist adults that are learning English as a second language.
Rachel and Jaidaly at the Erie House have been very supportive and have been two
important people in the development of my role as a Community Service Scholar.
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Arts of Life
Catherine Norcott

Arts of Life advances the creative arts
community by providing artists with
intellectual and developmental disabilities
a collective space to expand their
practice and strengthen their leadership.
Our program is built around priorities
and needs of artists we support. Artists
in our studios have access to space,
materials, and supports to develop
their creative practice and professional
skills. Additionally we engage in group
critiques, art history discussions, and
relationship building.
Over the years, we have worked with a
number of DePaul students through the
Art Department and Service Learning
programs, including CSS. Students
provide direct support to artists, engage
in conversations and increase access to
Art History and Social Media.
DePaul students provide an immediate
impact in the relationships they build
with artists. Students bring their unique
interests and backgrounds to our
21

community. Based on that they have
contributed art history programming,
have supported artists’ advocacy and
participated in increasing awareness
of our organization in the broader
community. Service learning forms
the basis of our connection to DePaul
students, and serves as a bridge for
students to explore and participate in a
hands on way.
I’ve had the privilege to see students
work in our studio throughout their
four years of study. Seeing them grow
as individuals and seeing how their
relationships with artists develop over
time are the things I appreciate most.
In that time, students move from
uncertainty to having agency, from polite
distance to honesty and openness. Each
shows it in their own way, from deep
conversations with an artist about their
work, to being in on all the jokes, but all
of those experiences are valuable.

Chicago Alliance
Against Racist and
Political Repression

Ted Pearson
The Chicago Alliance Against Racist
and Political Repression aims to end
mass incarceration, defend the Bill
of Rights, and end white supremacy.
Primarily the CAARPR focuses on
establishing democratic community
control of the police by creating an allelected Civilian Police Accountability
Council (CPAC), and winning
Executive Pardons for incarcerated
survivors of police torture.
Students from DC 374/474, the Senior
Seminar, Intercultural Communication
367, PSY 305, and SNC 223 worked
mainly with the Alliance in grass roots
field work organizing for community
control of the police in the context
of the Municipal Election, in which
a new City Council is being formed.
Students from 1C 367 produced a
performance that was outstanding and

that will inspire people; DC 374/474
students produced an excellent
documentary of the work.
The work the students performed
was very important part of our overall
work this past quarter. In addition,
the performance and documentary are
invaluable for the future.
It is always a joy for all our members
and activists to work with DePaul
students. They bring a freshness and
vitality to the work that infects and
further motivates us all.
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Chicago Council on
American-lslamic
Relations

Gerald Hankerson
The Council on American-lslamic
Relations (CAIR)-Chicago, a 501(c)(3)
Muslim civil rights nonprofit organi
zation, fights Islamophobia through
legal advocacy, media activism, com
munity outreach, civic engagement,
and research. Our mission is “Fighting
bigotry. Defending civil rights. Promot
ing tolerance”. Our vision is to attain
equal opportunity for—and empow
er—Muslims in United States.

Project-based courses like MGT 541
and GEO 242 recalibrate CAIR-Chicago’s key programs that serve Illinois
and greater Chicagoland’s Muslim
community.

CAIR-Chicago’s best practices, in
sights, and outlook benefit significantly
from Steans and its linked courses.
The students expanded organizational
capacity to continue or expand more
services for the Muslim community—
Professors lead with thoughtfulness,
thereby, bridging divides. Their vari
motivating students’ discover, self-re
ous majors and experiences brought
flection and commitment to social
questions, perspectives and skills that
justice. PAX 200 teams highlight inter- continuously fuel strengthening our
sectionality between Islamophobia and advocacy and outreach efforts.
hatred, ignorance, fearmongering and
injustices impacting other marginalized CAIR-Chicago loves how our Steans
communities.
cohorts embrace becoming allies or
advocates against prejudice, miscon
ceptions and injustice.
23

CommunityHealth

Emily Hendel
The mission of CommunityHealth
is to serve those without essential
health care. We provide low-income,
uninsured individuals with access to
primary and specialty care, dental care,
medications, lab services, counseling,
and health education. Through a
coordinated care model, we focus on
preventative care so patients get and
stay healthy.

The students from the nursing
program have fulfilled our need to
provide interpreter services for all
patient visits in Spanish and Polish.
DePaul nursing students work directly
with providers to ensure the patients
fully understand their plan of care.
This improves the quality of care
that CommunityHealth providers can
deliver.

In addition to DePaul Nursing students
we bring on every quarter, we have
worked with other DePaul students
in various capacities at the clinic.
We have hosted students that have
served as interpreters for patient
visits, facilitators for health education
programs, and critical support for the
nursing department.

Students grow in their confidence
level throughout their service at the
clinic. As they navigate through the
nursing program, they are better
able to anticipate patient questions
and discuss cases clinically with
providers. In return for their service,
CommunityHealth provides students
with a unique space to expand their
learnings from the program.
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Lakeview Pantry
Kandis Howard

Lakeview Pantry’s mission is to
eliminate hunger in the community by
providing food to fill the basic need of
hunger, increasing the independence
of our clients through innovative
social services programming and
raising awareness of poverty and food
insecurity.
Lakeview Pantry partners with the
Steans Center and DePaul on a
variety of courses. Students helped
our organization expand its capacity
to serve clients, receive donations,
and provide logistical support for the
sustaining an operational food pantry.
Lakeview Pantry would not be able
to serve the number of clients it does
without the help of volunteer support.
DePaul students are quickly able to
adapt to a fast-paced environment
and help serve people in need who
may not always come to us in the best
mood or well-being.
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However, students have been able
to show compassion and grace when
serving which goes a long way towards
helping our clients receive the care
and service they require.
I particularly enjoy the process of
exposing our regular volunteer
community to the DePaul community.
Our volunteers get to learn how
DePaul plays a significant role in
helping us toward our mission when
they visit DePaul’s campus to interact
with the students and professors.
Overall, DePaul students have added
a diverse community to our regular
volunteer corps which is valuable in
creating a community of respect for
people of all different backgrounds and
ways of thinking.

Mission: Marillac St.
Vincent Family
Services

Paul Matsushima
Mission: Marillac St. Vincent Family
Services strengthens, empowers,
and gives voice to those in need - in
the Vincentian spirit of service through education and comprehensive
programs to build vibrant communities
in Chicago. We provide programs for
prenatal through end of life (early
childhood, youth services, community
outreach, and senior services).

The students allowed us to serve our
food pantry clients more efficiently
and effectively. They connected
compassionately with our clients and
volunteers, which improved the pantry
experience for everyone. Since we
often serve 100+ people per day, the
students’ participation helped optimize
the process for all.

PAX 200 and SNC 186 students
volunteered at Marillac’s Food Pantry.
They assisted with pantry operations,
including sorting and storing
donations, and registering and assisting
clients. The students brought energy,
enthusiasm, and a desire to serve.
MGT 584 students consulted on a
food pantry volunteer management
project as well.
26
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St. Joseph's Family
Services
Joseph Hooks
The DePaul S.M.I.L.E.S. Team
especially has been very engaging
and caring with our After School
Program youth.
“Inspired by the vision of St.
Vincent de Paul, St. Joseph
Services (SJS) educates youth
and adults, developing values and
talents though collaborations
to strengthen communities.” SJS
targets programming to address
the educational, social, and health
deficiencies in the Austin and
Humboldt Park neighborhoods of
Chicago.
St. Joseph Services have been
blessed to work with numerous
DePaul students from many
departments. Students have
provided excellent service to our
youth and adult programs.

Service learning students from
DePaul have been incredibly
supportive of SJS programs for
nearly a decade. DePaul students
have been our greatest source
of volunteers and has helped SJS
immensely in our growth from
originally serving 100 community
members to now serving over
1, 100 youth and adults.

The Ida da Silva
Foundation
Terri Haid

Our mission is to save lives by
recruiting bone marrow donors
and providing support services to
children and adults with leukemia
and other diseases treatable by
marrow transplants. We help
run donor registry drives and
presentations, and directly support
patients who are searching for a
matching donor.

These students are directly
benefiting our organization by
adding potential donors to the
Be the Match Registry. Every
person they help register can
save a patient’s life. It is a winwin situation for our foundation,
our patients, and the students.

I work with students in the Nursing
program at DePaul. They learn
about the Be the Match mission
and assist me at Registry drives
recruiting potential donors. They
help manage student organizations,
hosting Be the Match drives
throughout Chicago, and assist with
other drives in the community.
They are now starting to go out
and manage drives on their own,
which is very exciting.
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Universidad Popular
Abraham Celio
Universidad Popular (UP) is what
we call a people’s university; the
underpinning idea here is to get
people to learn with and from one
another for their own sake. While
its mission or ultimate goal happens
to be community empowerment,
participatory learning has been all
along its preferred venue for working
with Spanish-speaking immigrants of all
ages in southwest Chicago and vicinity.
It has been apparent that the DePaul
students’ professors set the tone
for the students who, once touched
by the community experience,
can extrapolate their degree of
engagement even beyond the
boundaries of whatever specific
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course may have brought them to this
particular community through UP.
Understandably, the reverse is true as
well.
The interaction with De Paul
University students reminds us of the
many possibilities that nonprofits can
tap upon while partnering to address
community issues of mutual interest.
Our only wish is that the students
could be with us longer in order to
have a longer-lasting impact not only
on us, but on their lives as well.
The take away is that just like any
other relationship, this one --between
UP and De Paul University-- calls for
some constant monitoring or revision
to ensure that both parties are
building upon one another’s work.
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